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Introduction 
 
This submission gives an overview of New Zealand Community Trust (NZCT) and outlines our response 
to the proposed changes to your current gambling policy. 
 

NZCT is one of New Zealand’s largest gaming 
trusts.  Our publicans raise funds by operating 
gaming lounges within their hotels.  We have twin 
goals of serving both our publicans and the 
communities in which they operate. NZCT plays a 
significant role within the New Zealand sporting 
fraternity and the hospitality sector.   
 
While amateur sport in New Zealand is our main 
focus, we are also a strong supporter of other 
worthy community activities, including local 
government projects.   In the 12 months to 30 

September 2009, we distributed $40.9 million to sporting, local government and community groups. 
 
NZCT does not support the proposed change to your current policy, to reduce the cap on the number of 
gaming machines permitted in the Hamilton City Area from 615 to 574, for the following reasons: 
 

1. The community will lose out on the funds that additional gaming machines could provide. 
2. Pokie playing is a valid entertainment choice. 
3. Robust systems are already in place to support problem gamblers. 
4. The number of problem gamblers is small and is not related to the number of gaming machines. 

 
We do however agree with guiding new venues to locate towards the central city, where entertainment 
is already present, and we also support limiting the concentration of gambling venues. 
 
We are particularly proud of the economic contribution we make to the Hamilton region. NZCT has been 
a huge supporter of Hamilton and the Waikato over the years, through extensive funding of community 
and sporting organisations, and supporting projects initiated by local government. 
 
In Hamilton during 2009, we financially supported around 70 groups, to a total of more than $400,000. 
Our policy is to return locally-raised funds to local groups, and we have a Regional Advisory Committee 
which makes recommendations on grant applications in the Waikato area.  
 
This committee is comprised of rugby and racing 
expert Gary Cookson, Rotorua District Council 
deputy mayor Trevor Maxwell and experienced 
sports manager Grant Scoones. With their wealth of 
community experience, they provide invaluable 
local advice on the best use of NZCT funds in your 
area. 
 

Right:  Trevor Maxwell, Grant Scoones, former RAC 
member Ken Hingston and Gary Cookson. 
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Reasons for not supporting the reduced cap 
 
NZCT does not support the proposed change to your policy, which reduces the cap on the number of 
gaming machines permitted in the Hamilton City Area from 615 to 574, for the following reasons: 
 

1. The community may lose out on the funds that additional gaming machines could provide 
 
NZCT has a policy of returning funds to the communities in which they were raised – our by-line is ‘Local 
Gaming, Local Funding’. We have three venues in Hamilton: 
 

¶ Boston Restaurant and Bar 

¶ Cock & Bull 

¶ Eastside Tavern 
 
A reduction of 41 machines across the city is unlikely to have any effect on the number of problem 
gamblers in the area, but it is likely to result in a reduction in funding to sporting clubs.  The list of recent 
NZCT grants in your area (see below) is extensive. The largest grants in the Hamilton area went to 
basketball, hockey and cricket and these clubs, as well as the smaller clubs, would struggle without our 
support.  NZCT is concerned that our ability to support community organisations such as the Balloons 
Over Waikato Charitable Trust, Epilepsy Foundation of NZ Inc, Refugee Orientation Centre Trust, and 
Hamilton Gardens Summer Festival Foundation will be undermined if our ability to fund them is 
reduced.  
 
Market forces are a better determinant of machine numbers than an enforced cap. The law of supply 
and demand ensures machines which are not used are phased out. If we follow this economic principle, 
the number of machines in Hamilton will naturally fluctuate. And as the city comes out of recession, and 
residents have more discretionary income, more money will be spent on entertainment and more 
money will be raised for the local community. An enforced cap on machine numbers will not allow this 
to happen. It is important to note that increasing the number of machines in an area is not directly 
related to the number of problem gamblers in that area (see point four below).  

 
Furthermore, we are just one of a number of trusts within the city, all of whom are returning gaming 
funds to your communities.  Any reduction in gaming machine revenue will reduce funding from all of 
the trusts, not just NZCT. We recommend that this ratio be reassessed so that the existing cap on 
machines is maintained. 
 

2. Gaming machine gambling is a valid entertainment choice 
 
We recognise that Hamilton City Council aims, through its Economic Development Strategy, to provide 
“a thriving City Heart that provides an attractive and modern business location”.  
 
We support this objective and maintain that the protection of your hospitality industry is a key 
component in achieving both economic development and a variety of tourism choices.  “Pokie-playing” 
is a valid and enjoyable source of entertainment for residents and tourists alike.  
 
Not all people who wish to participate in ‘playing the pokies’ are problem gamblers. In fact, current 
research shows that less than 2% of adults in New Zealand are susceptible to becoming problem 
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gamblers1. Most pokie players, like lotto players, do so to ‘have a little thrill’. They regard it as light 
entertainment and know when to stop. 
 

3. Robust systems are in place to support problem gamblers 
 
As a corporate society licensed to conduct class 4 gambling, NZCT is fully aware of its obligations under 
the Gambling Act 2003 to prevent and minimise the harm caused by gambling, including problem 
gambling.  NZCT takes these obligations very seriously.   
 
We also provide significant funding to the Problem Gambling Foundation through an annual levy ($1.9m 
in 2009). This funding assists problem gambling providers in Hamilton, including the Problem Gambling 
Foundation, the Salvation Army Oasis Centre, Gambling Helpline, and Alcohol, Drug and Gambling 
Services (ADGS). 
 
NZCT provides a problem gambling resource kit to each of its venues.  The kit includes: 
 

¶ NZCT's harm prevention and minimisation policy 

¶ exclusion orders and guidance on the exclusion order process 

¶ a harm minimisation incident register to record any problem gambling issues and action taken 
by staff and 

¶ problem gambling pamphlets for distribution. 
 
Training 
 
NZCT uses both internal and external resources to provide problem gambling 
training to staff at each of its venues. Trainers deliver a powerpoint 
presentation on problem gambling and take staff members through each part 
of the problem gambling resource kit in detail.  Refresher training is also 
provided at regular intervals. 
 
Venues are continually reminded of their obligation to ensure a person trained 
in harm minimisation is on duty. We do this via our venue operator newsletter 
and our regional managers when they visit venues. 
 
Signage 
 
Finally, in addition to the problem gambling resource kit, NZCT also provides all of its venues with signs 
to display in and around the gaming area. 
 
Imposing a reduced cap on gaming machines and venues may actually drive gamblers away from the 
controlled environment of gaming lounges, to the uncontrolled environment of online gambling.  Not 
only is there no help available for online gamblers, but the money gambled does not return a third to 
the community, a third to government, and a third to gaming operators. 
 

4. The number of problem gamblers is not related to the number of machines 
 
The latest available statistics from the Ministry of Health show that during 2009, 1318 people in 

Hamilton sought help for Problem Gambling.2 

                                                 
1
 Problem Gambling Resource for Local Government, Ministry of Health, May 2009 

2
 Problem Gambling Intervention Services in New Zealand, Ministry of Health, 2008 
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Reducing the number of machines in Hamilton from 615 to 574 is unlikely to have any effect on the 
number of problem gamblers in the city.  As shown in the graph below, the reduction of 5000 machines 
across the country has had almost no impact on the small percentage of problem gamblers nationally. 
 
 
Graph 1. Gaming machine numbers versus prevalence of problem gambling in New Zealand 1991-20073. 

 
 
 
 
 
 
 
 
 
 
 
 
 
For further information, or if you have any queries about this submission, please contact: 
 

Sally Ann Hughes  
Marketing Manager  
 

 
 
New Zealand Community Trust 
LOCAL GAMING ï LOCAL FUNDING  
PO Box 10857, Wellington 6143 
DDI: 04 473 0644 | MOB: 027 289 4588 | FAX: 04 473 0007 
Email: sally-ann.hughes@nzct.org.nz  
Web: http://www.nzct.org.nz 

  

                                                 
3
 Problem Gambling Geography of New Zealand 2005, Ministry of Health, 2006  

http://www.nzct.org.nz/
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NZCT Hamilton Grants 
 
In the year ended 30 September 2009, NZCT distributed $414,859.50 to sporting and community groups 
in Hamilton. 
 

Local grants Grant Amount 

Ace Swimming Club Inc $1,500.00 

Athletics Waikato Bay of Plenty $5,000.00 

Balloons Over Waikato Charitable Trust $5,000.00 

Cambridge Golf Club Inc $500.00 

Claudelands Bowling Club Inc $1,000.00 

Community Development Trust $4,300.00 

E Tu Puritia Kohanga Reo Inc $2,000.00 

Epilepsy Foundation of N Z Inc $1,000.00 

Fairfield Primary School $2,000.00 

Hamilton Amateur Swimming Club $1,500.00 

Hamilton Badminton Club $2,000.00 

Hamilton Boys High School $2,000.00 

Hamilton City Bowling Club Inc $10,000.00 

Hamilton City Gymnastics $1,500.00 

Hamilton Cricket Assn Inc $30,000.00 

Hamilton Gardens Summer Festival Foundation $3,000.00 

Hamilton Junior Cricket Assn Inc $5,000.00 

Hamilton Mountain Bike Club $1,500.00 

Hamilton Multicultural Services Trust $1,500.00 

Hamilton Old Boys Rugby & Sports Club $2,000.00 

Hamilton Volleyball Club Incorporated  $1,000.00 

Hamilton's Fraser High School $5,000.00 

Henkada Judo Club Incorporated $1,500.00 

Hillcrest High School Community Child Care Trust $5,000.00 

Hillcrest Scout Group $2,000.00 

Karapiro Kayak Racing Club Inc $3,500.00 

Little Blessings Toy Library $300.00 

Martial Arts Kyokushin $1,500.00 

Melville Cricket Club Inc $2,000.00 

Midlands Hockey Inc $40,000.00 

Netball Waikato Region $20,000.00 

Ngaruawahia United A F C $4,000.00 

No 3 Federation (Football) – SHARE OF REGIONAL GRANT $20,000.00 

Nor'East Tennis Club Inc $1,000.00 

North Hamilton Community Patrol $500.00 

Northern Districts Cricket Assn – SHARE OF REGIONAL GRANT $30,000.00 

Railfreight Cavaliers Marching Club $4,000.00 

Refugee Orientation Centre Trust $3,000.00 

Sacred Heart Girls College  $20,000.00 

Scouting Waikato Scout and Guide Gang Show $1,200.00 
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Special Olympics Waikato $3,000.00 

Sport Waikato $5,000.00 

Squash Waikato $4,000.00 

St Johns College $16,755.50 

St Peters Chanel School $2,000.00 

Suburbs Cricket Club Inc $7,000.00 

Swim Waikato Inc $1,500.00 

Tauwhare School $2,000.00 

Te  Rapa Badminton Club $1,000.00 

Te Hono A Te Kiore Netball $2,000.00 

Te Kohanga Reo o Nga Kuaka $895.00 

Tennis Waikato Bays Region Incorporated $25,000.00 

Toku Mapihi Maurea Kura Kaupapa Maori $2,500.00 

Waikato Basketball Council $41,409.00 

Waikato Goju Ryu Karate Inc $2,000.00 

Waikato Hockey Assn Inc. $4,000.00 

Waikato Paraplegic & Physically Disabled Assn Inc - Parafed Waikato  $1,000.00 

Waikato Regional Volleyball Association, Incorporated $2,000.00 

Waikato Rowing Club Inc $5,000.00 

Waikato Schoolboy's Rugby League Control Board $4,000.00 

Waikato Stock & Saloon Car Club $5,000.00 

Waikato Tennis Assn Inc $15,000.00 

Waikato Touch Association Inc $5,000.00 

Waikato Unicol A F C Inc $2,000.00 

Waikato University Rowing Club $1,000.00 

Waikato University Rugby Football Club $5,000.00 

Waikato Water Polo Club Inc $2,000.00 

 

$414,859.50 

 


