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Introduction 
 
This submission gives an overview of New Zealand Community Trust (NZCT) and outlines our response 
to the proposed roll over of your current gambling policy. 
 
NZCT is one of New Zealand’s largest gaming trusts.  Our publicans raise funds by operating gaming 
lounges within their hotels.  We have twin goals of serving both our publicans and the communities in 
which they operate. NZCT plays a significant role within 
the New Zealand sporting fraternity and the hospitality 
sector.   
 
While amateur sport in New Zealand is our main focus, 
we are also a strong supporter of other worthy 
community activities, including local government 
projects.   In the 12 months to 30 September 2009, we 
distributed $40.9 million to sporting, local government 
and community groups. 
 
We support your proposal to roll over the existing policy of a population based cap, for the following 
reasons: 
 

1. The community will not lose out on the funds that additional gaming machines provide 
2. Pokie playing is a valid entertainment choice and contributes to economic growth 
3. Robust systems are in place to support problem gamblers 
4. The number of problem gamblers is small and is not related to the number of gaming machines 

available 
5. Matamata Piako has a lower ratio of problem gamblers than many other districts 

 
NZCT is particularly proud of the economic contribution we make to the Matamata Piako district. We 
have been a significant supporter over the years, through extensive funding of community and sporting 
organisations. 
 
In the Matamata Piako district during 2009, we financially supported more than 30 groups, to a total of 
more than $187,000.  We have one venue, the Trac Bar, in Matamata.  Our policy is to return locally-
raised funds to local groups, and we have a Waikato/Bay of Plenty Regional Advisory Committee which 
makes recommendations on grant applications in the Matamata Piako area.  

 
This committee is comprised of Gary Cookson, Chairman, 
Trevor Maxwell, Deputy Mayor of Rotorua, Grant 
Scoones, ex CEO of the NZ Squash Racquets Association 
and ex CEO of the Tauranga Golf Club, and Ken Hingston, 
a former Maori Land Court Judge. With their wealth of 
community experience, they provide invaluable local 
advice on the best use of NZCT funds in your area. 

Left: Trevor Maxwell, Grant Scoones, Ken Hingston and Gary 

Cookson 
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Our support for retaining the population based cap on gaming 
machine numbers 
 
NZCT supports retaining the population based cap on the number of gaming machines permitted in the 
Matamata Piako area at 201, for the following reasons: 
 
1. The community will not lose out on the funds that additional gaming machines provide 
 
NZCT has a policy of returning funds to the communities in which they were raised: our by-line is ‘Local 
Gaming, Local Funding’. The list of recent NZCT grants in your area (see below) is extensive, and all these 
recipients would be financially worse off without gaming funding support.  This includes recipients such 
as Matamata Primary School, Matamata College, Pohlen Foundation Trust and Hinuera Rugby and 
Sports. 
 
NZCT is just one of a number of trusts within the district, all of whom are returning gaming funds to your 
community.  If the cap on machines was fixed, as your population grows and the hospitality industry 
expands, you would lose the opportunity to increase funding to the community and to Council projects. 
 
2. Gaming machine gambling is a valid entertainment choice and contributes to economic growth 
 
Protection of your hospitality industry is a key component in achieving both economic development and 
resident satisfaction.  Pokie-playing is a valid and enjoyable source of entertainment for residents and 
visitors alike.  
 
Not all people who participate in ‘playing the pokies’ are problem gamblers. In fact, Ministry of Health 
research shows that less than 2% of adults in New Zealand are susceptible to becoming problem 

gamblers1.  Most pokie players, like lotto players, do so to ‘have a little thrill’.  They regard it as 
legitimate entertainment and are quite capable of knowing when to stop. 
 
3. Robust systems are in place to support problem gamblers 
 
As a corporate society licensed to conduct class 4 gambling, NZCT is fully aware of its obligations under 
the Gambling Act 2003 to prevent and minimise the harm caused by gambling, including problem 
gambling.  NZCT takes these obligations very seriously.   
 
We also provide significant funding to the Problem Gambling Foundation through an annual levy ($1.9m 
in 2009). This funding assists problem gambling providers in the Matamata Piako district, including the 
Salvation Army Oasis Centre and the Problem Gambling Foundation. 
 
NZCT provides a problem gambling resource kit to each of its venues.  The kit includes: 
 

¶ NZCT's harm prevention and minimisation policy; 

¶ exclusion orders and guidance on the exclusion order process; 

¶ a harm minimisation incident register to record any problem gambling issues and action taken 
by staff; and 

¶ problem gambling pamphlets for distribution. 

                                                 
1
 Problem Gambling Resource for Local Government, Ministry of Health, May 2009 
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Training 
 
NZCT uses both internal and external resources to provide problem gambling 
training to staff at each of its venues. Trainers deliver a powerpoint 
presentation on problem gambling and take staff members through each part of 
the problem gambling resource kit in detail.  Refresher training is also provided at 
regular intervals.  
 
Venues are continually reminded of their obligation to ensure a person trained in 
harm minimisation is on duty. We do this via our venue operator newsletter 
and our regional managers when they visit venues. 
 
Signage 
 
Finally, in addition to the problem gambling resource kit, NZCT also provides all 
its venues with signs to display in and around the gaming area. 
 
4. The number of problem gamblers is small and is not related to the number 

of machines available 
 
The latest available statistics from the Ministry of Health show that during 2009, nine people in 

Matamata Piako district sought help for problem gambling.2  This number includes family members and 
other support people seeking help for a problem gambler.  
 
By contrast, hundreds of customers enjoyed playing the pokies without having to seek help, and 
thousands of people enjoyed the benefits of funding from revenue generated by the gaming machines. 
 
Reducing the cap on the number of gaming machines in Matamata Piako is unlikely to have any affect 
on the number of problem gamblers in the city.  As shown in the graph below, the reduction of 5000 
machines across the country since 2003 has had almost no impact on the small percentage of problem 
gamblers nationally. 
 
Graph 1. Gaming machine numbers versus prevalence of problem gambling in New Zealand 1991-20073 

.  
 

                                                 
2
 Problem Gambling Intervention Services in New Zealand, Ministry of Health, 2010 

3
 Problem Gambling Geography of New Zealand 2005, Ministry of Health, 2006  
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5. Matamata Piako has a lower ratio of problem gamblers than many other Councils 
 
The latest gaming statistics from the Department of Internal Affairs (March 2010) and problem gambling 
statistics from the Ministry of Health show that the Matamata Piako district has a relatively responsible 
gambling population (see table below).  The district has a ratio of 0.3 problem gamblers per thousand 
people, which is much less than many other Councils (Christchurch has a ratio of 3.9 problem gamblers 
per thousand people).   
 
The latest statistics show that machine numbers have now dropped to 170 without any Council 
intervention.  Market forces determine the number of gaming machines, as no trust can afford to run a 
machine that is not played.  Therefore in a recession, numbers will naturally fall, but as the economy 
improves and the level of discretionary income increases, the capacity for additional machines will also 
increase. 
 

Table 1. Comparison of gaming statistics across different Councils
4
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30,483 170 1/179 9 0.3 $1.30 $43,197 

Hutt City Cap 98,000 545 1/180 146 1.5 $6.34 $64,720 

Dunedin Open 98,000 559 1/175 275 2.8 $4.45 $45,431 

Wellington Floating 
Cap 

180,000 780 1/231 385 2.1 $8.93 $49,633 

Christchurch 
 

Sinking lid 
 

348,000 1770 1/197 1363 3.9 $18.44 $52,986 

 

                                                 
4
 DIA gaming statistics, March 2010, Ministry of Health  Intervention Client Data, March 2010 
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NZCT Matamata Piako Grants 
 
In 2009, NZCT distributed $187,750 to sporting and community groups in Matamata Piako. 
 

Local grant recipients Amount 

  Firth Primary School $3,200.00 

Hinuera Rugby & Sports $20,000.00 

Life Education Trust -  Matamata Piako South Waikato $5,000.00 

Manawaru School $900.00 

Manawaru Table Tennis Club $1,400.00 

Matamata Amateur Swimming Club Inc $1,300.00 

Matamata Assn Football Club Inc $6,000.00 

Matamata College  $8,000.00 

Matamata Cricket Assn $5,000.00 

Matamata Golf Club Inc $10,000.00 

Matamata Intermediate School $2,900.00 

Matamata Mens Combined Bowling Clubs $1,000.00 

Matamata Netball Centre $1,000.00 

Matamata Primary School $10,000.00 

Matamata Racing Club $24,500.00 

Midlands Hockey Inc $8,000.00 

Morrinsville A & P Society Inc $900.00 

Morrinsville Trotting Club   $5000.00 

Northern District Cricket Association $5000.00 

Number 3 District Football Federation $5000.00 

Piako Gymnastics Club Inc $3,000.00 

Pohlen Foundation Trust $20,000.00 

Tatuanui School $500.00 

Tatuanui School $500.00 

Te Aroha District Riding for the Disabled Inc $950.00 

Te Aroha Golf Club $700.00 

Te Aroha Junior Advisory Rugby Board $5,000.00 

Te Aroha Netball Association $700.00 

Te Aroha Jockey Club $9000.00 

Te Poi Hall Fund $2,000.00 

Waihou Rugby Football Club Inc $1,800.00 

Waikato Hockey Assn Inc. $3,000.00 

Waikato Valley Cricket Assn Inc $3,000.00 

Walton Golf Club Inc  $13,500.00 

  

 
$187,750.00 

 

  


