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Introduction

This submission gives an overview of New Zealand Community Trust (NZCT) and outlines our response
to the proposed amendment to your current gambling policy.

NZCT is one of New Zealand’s largest gaming trusts. Our publicans raise funds by operating gaming
lounges within their hotels. We have twin goals of serving both our publicans and the communities in
which they operate. NZCT plays a significant role within the New Zealand sporting fraternity and the
hospitality sector. While amateur sport in New Zealand is our main focus, we are also a strong
supporter of other worthy community activities, including local government projects. In the 12 months
to 30 September 2009, we distributed $40.9 million to sporting, local government and community
groups.

NZCT does not support the amendment to your current policy, which reduces the cap on the number of
gaming machines permitted in the Nelson City Area from 301 to 269, for the following reasons:

The community will lose out on the funds that gaming machines provide in the area

Pokie playing is a valid entertainment choice

Robust systems are already in place to support problem gamblers

The number of problem gamblers is small and is not related to the number of gaming machines
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We are particularly proud of the economic contribution we make to the Nelson region. NZCT has been a
huge supporter of Nelson/Tasman and Marlborough over the years, through extensive funding of
community and sporting organisations, and supporting projects initiated by local government.

In Nelson during 2009, we financially supported more than 70 groups, to a total of more than $1 million.
Our policy is to return locally-raised funds to local groups, and we have a Top of the South Regional
Advisory Committee which makes recommendations on grant applications.

This committee is comprised of chartered accountant Bronwyn Monopoli, former Marlborough mayor

Gerald Hope, and former Nelson mayor Paul Matheson. With their wealth of community experience,
they provide invaluable local advice on the best use of NZCT funds in your area.

Reasons for non-support of lowering the gaming machine cap

NZCT does not support the amendment to your current policy, which reduces the cap on the number of
gaming machines permitted in the Nelson City Area from 301 to 269, for the following reasons:

1. The community may lose out on the funds that gaming machines provide in the areas affected by
the reduced cap

NZCT has a policy of returning funds to the communities in which they were raised — our by-line is ‘Local
Gaming, Local Funding’. We have six venues in Nelson:

Charlies Tavern

El Taverna

Fern Lodge

Ocean Lodge
Shark Bar

Star & Garter Hotel



The list of recent NZCT grants in your area (see below) is extensive, and all of these recipients would be
worse off without our support. The largest project NZCT funded in the Nelson area in the last year is the
Saxton Field complex. In addition to the $600k capital contribution to Saxton Field Stadium, we also
funded over $200k to eight different sporting codes based at Saxton Field. NZCT put more money into
the Saxton Field complex than any other trust, and this is a partnership we would like to continue.

A reduction of 32 machines across the city is unlikely to have any effect on the small number of problem
gamblers in the area, but it is much more likely to result in a reduction in funding to sporting clubs.

NZCT is concerned that our ability to support community organisations such as the Nelson Hospice, Surf
Life Saving, Nelson Cancer Society, Habitat for Humanity, Life Education Trust and Lifeline, will be
seriously undermined if our ability to fund them is reduced.

Furthermore, we are just one of a number of trusts within the city, all of whom are returning gaming
funds to your communities. Any reduction in gaming machine revenue will reduce funding from all of
the trusts, not just NZCT. We recommend that this ratio be reassessed so that existing levels of
machines are maintained.

2. Gaming machine gambling is a valid entertainment choice

We recognise that Nelson City Council aims — through Nelson Tasman Tourism — to provide a “quality
experience to visitors, achieving economic and social benefits for suppliers, businesses and the
community and ensuring the integrity of the region's environment is maintained”.

We also endorse the statement in your 10 year Community Plan: “Council recognises that Nelson
businesses need the right economic environment to flourish, and that a focus on developing smart
sustainable businesses benefits everyone living in and visiting the area”.

We support both these objectives and maintain that the protection of your hospitality industry is a key
component in achieving both economic development and a variety of tourism choices. Pokie-playing is
a valid and enjoyable source of entertainment for Nelson residents and tourists alike.

Not all people who wish to participate in ‘playing the pokies’ are problem gamblers. In fact, current
research shows that less than 2% of adults in New Zealand are susceptible to becoming problem
gamblersl. Most pokie players, like lotto players, do so to ‘have a little thrill’. They regard it as
entertainment.

3. Robust systems are in place to support problem gamblers

As a corporate society licensed to conduct class 4 gambling, NZCT is fully aware of its obligations under
the Gambling Act 2003 to prevent and minimise the harm caused by gambling, including problem
gambling. NZCT takes these obligations very seriously.

We also provide significant funding to the Problem Gambling Foundation through an annual levy (51.9m
in 2009). This funding assists problem gambling providers in Nelson, including Nelson Problem Gambling

Services, Gambling Helpline, and Nelson Budget Advice.

NZCT provides a problem gambling resource kit to each of its venues. The kit includes:

! Problem Gambling Resource for Local Government, Ministry of Health, May 2009
3



NZCT's harm prevention and minimisation policy;

exclusion orders and guidance on the exclusion order process;

a harm minimisation incident register to record any problem gambling issues and action taken
by staff; and

problem gambling pamphlets for distribution.

Exclusion orders

In addition to the harm prevention and minimisation policies, NZCT's problem gambling resource kit also
explains the exclusion order process and sets out some important tips in relation to exclusion orders.
These tips include:

clarifying that excluded people are banned from the whole venue;
explaining what to do with completed exclusion orders;

explaining who needs to know if an exclusion order has been completed;
explaining what to do if an excluded person enters the venue; and
explaining the gambler's rights.

Training

NZCT uses both internal and external resources to provide problem gambling training to staff at each of
its venues. Trainers deliver a powerpoint presentation on problem
gambling and take staff members through each part of the problem
gambling resource kit in detail. Refresher training is also provided at
regular intervals.

Venues are continually reminded of their obligation to ensure a person
trained in harm minimisation is on duty. We do this via our venue
operator newsletter and our regional managers when they visit venues.

Signage RESTR!CTED AREA

NzCT

Finally, in addition to the problem gambling resource kit, NZCT also
provides all of its venues with signs to display in and around the gaming area

4. The number of problem gamblers is small and is not related to the number of machines

The latest available statistics from the Ministry of Health show that during 2007, only 12 people in
Nelson sought help from the Gambling heIpIine.2

By contrast, hundreds of customers enjoyed playing the pokies without having to seek help, and
thousands of people enjoyed the benefits of funding from the revenue generated.

Reducing the number of machines in Nelson from 301 to 269 is unlikely to have any effect on the
number of problem gamblers in the city. As shown in the graph below, the reduction of 5000 machines
across the country has had almost no impact on the small percentage of problem gamblers nationally.

2 Problem Gambling Intervention Services in New Zealand, Ministry of Health, 2008
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Graph 1. Gaming machine numbers versus prevalence of problem gambling in New Zealand 1991 -2007°
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The photo below shows ‘Top of the South’ Regional Advisory Committee members Gerald Hope and
Paul Matheson in front of Saxton Stadium ($600k of NZCT funding).

3 Problem Gambling Geography of New Zealand 2005, Ministry of Health, 2006
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NZCT Nelson Grants

In the year ended 30 September 2009, NZCT distributed $1,099,339 to sporting and community groups
in Nelson.

Local grants Grant Amount
Baseline Basketball Club $216,010.00
Celtic Squash Club $4,000.00
Country Kids Inc $6,000.00
Dramatix Theatre Development Trust $1,000.00
Federal Hockey Club $2,000.00
Gymnastics Nelson Inc $14,000.00
Habitat for Humanity Nelson $5,000.00
Jacks Netball Club $2,500.00
Lifeline Nelson $600.00
Mainland Badminton Assn $2,500.00
Maitai Bowling Club Inc $5,000.00
Metro Assn Football Club previously Nelson Metro Assn Football $1,623.61
N Z Cancer Society Nelson Centre $9,999.00
Nayland College Board of Trustees $20,210.00
Neighbourhood Support Nelson Inc $2,000.00
Nelson Athletics Trust $20,000.00
Nelson Badminton Assn Inc $4,340.00
Nelson Basketball Assn Inc $42,628.00
Nelson Bays Community Foundation $10,000.00
Nelson Bays Soccer Inc $45,000.00
Nelson Bays Squash Inc $15,000.00
Nelson Bays Tennis Assn $10,000.00
Nelson Bays Volleyball Assn $15,000.00
Nelson Bays Wheelchair Basketball Club Inc $4,384.00
Nelson Bays Youth Teams Racing Assn Inc $10,000.00
Nelson Car Club Inc $5,000.00
Nelson City AFC $1,000.00
Nelson City Council $7,500.00
Nelson Civic Choir Inc $2,000.00
Nelson College $18,500.00
Nelson College for Girls $7,000.00
Nelson Cricket Assn Inc $40,000.00
Nelson Environment Centre Inc $750.00
Nelson Golf Club Inc $10,000.00
Nelson Hockey Assn (1993) Inc $30,000.00
Nelson Jazz Club Inc $6,000.00
Nelson Judo Club Inc $10,400.00
Nelson Kart Club Inc $3,500.00
Nelson Male Voice Choir Inc $1,000.00
Nelson Marlborough Rescue Helicopter Trust Inc $55,000.00



Nelson Masters Hockey

Nelson Music Festival Trust
Nelson Netball Centre Inc
Nelson Performing Arts Competitions Inc
Nelson Rowing Club

Nelson Rugby Football Club
Nelson School of Music

Nelson Softball Assn

Nelson South Swimming Club Inc
Nelson Squash Rackets Club Inc
Nelson Surf Life Saving Club Inc
Nelson Touch Assn

Nelson Triathlon Club

Nelson United Softball Club
Nelson Yacht Club Inc.

Netball Tasman Inc

Richmond Netball Club

Soccer Nelson Inc

Stoke Hockey Club

Stoke Rugby Football Club Inc
Stoke Sports Club

Suburbs AFC

Tasman Hockey

Tasman Rugby Union Inc
Tasman Tigers Athletic Club

Te Tau lhu O Te Waka A Maui Maori Culture Group
Te Whatukura Inc

Tu-Moana Thai Boxing Club
Waimai Hockey Club Inc
Waimea Amateur Swimming Club
Waimea College

Wakapuaka Tennis Club Inc
Wakatu Cricket Club Inc

$5,000.00
$10,000.00
$27,000.00
$2,000.00
$36,000.00
$1,450.00
$8,000.00
$41,500.00
$3,000.00
$25,000.00
$9,000.00
$8,000.00
$1,792.00
$5,200.00
$9,000.00
$10,000.00
$4,000.00
$31,200.00
$849.00
$6,000.00
$1,000.00
$5,500.00
$2,500.00
$128,054.00
$2,250.00
$5,000.00
$15,000.00
$3,000.00
$2,000.00
$2,100.00
$15,000.00
$2,500.00
$5,000.00
$1,099,339.61



