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Introduction

This submission provides an overview of New Zealand Community Trust (NZCT), and outlines why we
support retaining the Council’s current gambling venues policy.

The New Zealand Community Trust is one of New Zealand’s largest gaming trusts. Our publicans raise
funds by operating gaming lounges within their hotels. We have twin goals of serving both our
publicans and the communities in which they operate. NZCT plays a significant role within the New
Zealand sporting fraternity and the hospitality sector. We are proud of the economic contribution we
make to the New Plymouth region.

NZCT is one of the largest funders of amateur sport in New Zealand, as well as a strong supporter of
other worthy community activities, including local government projects. We distributed $40.9 million in
funding to sporting, local government and community groups in the 12 months to 30 September 2009.

In New Plymouth this year, we financially supported more than 140 groups, to a total of over $2.2
million. Our Taranaki Regional Advisory Committee made recommendations on these grant applications
and we are privileged to have Neil Wolfe, Jen Byde and Selwyn Metcalfe as the members. These
reputable people provide invaluable local advice on the best use of our funds.

Support for retaining existing policy

Any change to the Council’s current gambling policy would likely impact adversely on the amount of
funding available for distribution to the community.

Of the five options proposed we favour the Council’s existing ‘no restrictions’ policy. This would mean
that class 4 venues can, as now, be established in the District and located anywhere subject to
compliance with the District Plan. As now, there would be no restrictions on the maximum number of
gaming machines that may be operated at a venue, subject to the limits imposed by the Gambling Act —
that is, 18 for venues licensed before 2001 and 9 for venues licensed subsequently.

We support the status quo on the basis that:

e even without restrictions there has been no growth in gaming sites and machine numbers. In
fact, these have been in decline — reducing from 38 sites operating 429 machines in March 2004
to 29 sites with 388 machines in September 2009*

e hundreds of community organisations in the District in any one year benefit from a grant from a
gaming trust. NZCT alone contributed more than $2.2 million to your region in 2009

e NZCT, like other corporate societies, is fully aware of its obligations under the Gambling Act
2003 to prevent and minimise the harm caused by gambling. In 2009 alone we contributed
$1.9 million to the Problem Gambling Foundation

e while we acknowledge there can be severe impacts for the people who develop gambling
problems, we note that research shows only 0.03% to 1.8% of adults in New Zealand are likely
to become problem gamblers2

e most people enjoy gambling in a modest way, with little or no negative impact on their lives

e the community benefits of the distribution of gaming machine profits are considerable

e any restrictions on gaming sites and machine numbers, other than those imposed by the Act
itself could lead to significant reductions in the amount of income available to the community.

! www.dia.org.nz
2 Class 4 Gambling Venue Policy Review, New Plymouth District Council, 2010
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As the Council proposal document states, since the last policy review there has been a steady decline in
the number of gaming venues and machines in the District. This suggests there is no valid reason to
impose further restrictions. The same document shows that in 2008 the number of problem gamblers in
the District assisted by the Problem Gambling Foundation was 48 people. We support protecting these
‘at risk’ people, but reiterate that they are a very small proportion of the total number of people who
like to play pokie machines.

We currently operate almost half of the gaming venues (13 out of 28) in the New Plymouth District and
we are keen to protect the interests of the District’s many sporting clubs, as well as those of our
publicans’.

NZCT has a policy of returning funds to the communities in which they were raised — our by-line is ‘Local

Gaming, Local Funding’. We note that any further restrictions imposed on gaming venues or machine
numbers may also impact the level of sports funding to those areas.

Council Gambling Venue Policy Objectives

NZCT supports all the policy objectives of the draft Gaming Venues Policy, namely:

i To enable people who do wish to participate in Class 4 and TAB gaming to do so in
accordance with the Gambling Act 2003
ii. To control the growth in gaming machines and gaming venues within the district
jii. To minimise the harm caused by problem gambling
iv. To prevent access to gaming machines by persons aged under 18 years
V. To ensure that those who choose to use gaming machines may do so in a safe and well
managed environment
Vi To ensure venues have policies and practices in place to identify and address problem
gamblers
Vil To ensure as far as practicable that the actual and reasonable costs relating to a gaming

consent are borne by the applicant

Objectives i —iv and vi are all concerned with the control and minimization of harm.

As a corporate society licensed to conduct class 4 gambling, NZCT is fully aware of its obligations under
the Gambling Act 2003 to prevent and minimise the harm caused by gambling, including problem
gambling. NZCT takes these obligations very seriously.

We also provide significant funding to the Problem Gambling Foundation through an annual levy ($1.9
million in 2009).

NZCT provides a problem gambling resource kit to each of its venues. The kit includes:

e NZCT's harm prevention and minimisation policy;
e exclusion orders and guidance on the exclusion order process;

e a harm minimisation incident register to record any problem gambling issues and action taken
by staff; and
e problem gambling pamphlets for distribution.



Exclusion orders
In addition to the harm prevention and minimisation policies, NZCT's problem gambling resource kit also
explains the exclusion order process and sets out some important tips in relation to exclusion orders.
These tips include:

e clarifying that excluded people are banned from the whole venue;

e explaining what to do with completed exclusion orders;

e explaining who needs to know if an exclusion order has been completed;
e explaining what to do if an excluded person enters the venue; and

e explaining the gambler's rights.

Training
NZCT uses both internal and external resources to provide problem gambling training to staff at each of
its venues. Trainers deliver a powerpoint presentation on problem gambling
and take staff members through each part of the problem gambling resource
kit in detail. Refresher training is also provided at regular intervals.

Venues are continually reminded of their obligation to ensure a person
trained in harm minimization is on duty. We do this via our venue operator
newsletter and our regional managers when they visit venues.

Signage RESTR!CTED AREA

Finally, in addition to the problem gambling resource kit, NZCT also provides
all of its venues with signs to display in and around the gaming area. T NgeT

Objective ii: To control the growth in gaming machines and gaming venues within the district

We support this objective in as much as growth of machines and venues is already subject to the limits
imposed by the Gambling Act — that is, a maximum of 18 machines for venues licensed before 2001 and
nine for venues licensed subsequently. However, we dispute the theory that gaming machine numbers
directly correlate with the incidence of problem gambling. This point is illustrated in the Ministry of
Health graph shown below.. Therefore, our position is that the growth in gaming machines and gaming
venues is already adequately controlled.

Graph 1. Gaming machine numbers versus prevalence of problem gambling in NZ 1991-2007°.
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Source: Ministry of Health

3 Problem Gambling Geography of New Zealand 2005, Ministry of Health, 2006



Objective v: To ensure that those who choose to use gaming machines may do so in a safe
and well managed environment

We support the Council’s objective of providing a safe and well managed environment for those who
choose to use gaming machines. NZCT venues are overseen by our regional managers and are
continually refurbished. We want to provide New Plymouth residents and visitors with a safe and
comfortable environment within which to play gaming machines.

The New Plymouth District Council Community Plan 2009-2019 outlines one of its desired Community
Outcomes as: A district that provides high-quality and diverse cultural and recreational experiencesX We
agree it is important to provide a wide range of entertainment options for residents and tourists alike.
Pokie-playing is a valid and enjoyable source of entertainment. Most pokie players, like lotto players, do
so to ‘have a little thrill’.

Objective vi: To ensure as far as practicable that the actual and reasonable costs relating to a
gaming consent are borne by the applicant(s)

We also support this objective. We do not think New Plymouth rate payers should subsidise costs
related to gaming consent applications.

The benefits of gambling in our community
NZCT would like to acknowledge the Council spelling out the benefits of Class 4 gaming to the
community in their proposal document. The six benefits listed are significant, but the two benefits we

consider to be most important are:

e Gamingis a normal acceptable pastime for many
e Funds from gaming go to appropriate community groups

New Zealand Community Trust and New Plymouth District Council

NZCT funds a number of significant projects with NPDC each year. We invested $20,000 last year
towards the marketing and design costs of the Festival of Lights - an iconic event that attracts around
150,000 people to Pukekura Park each summer. We also made a $50,000 grant to NPDC towards the
upgrade of Yarrow Stadium. This upgrade has allowed the region to host test matches during the Rugby
World Cup, as well as making the ground more accessible for other events (concerts etc).

Yarrow Stadium



NZCT New Plymouth Grants

In the year ended 30 September 2009, NZCT distributed $2,249,241 to sporting and community groups

in New Plymouth and the Taranaki region.

Local Grants

3 Day Golf Tournament Committee
99ers Basketball Club Incorporated
Academy of Judo New Plymouth Inc
Amputee Society of Taranaki Incorporated
Artistic Dreams Trust

Arts Festival Taranaki Charitable Trust
Athletics Taranaki Inc

Bell Block Indoor Bowling Club

Bell Block Marist Rugby League & Sports Club Inc
Bell Block Rugby Football Club

Bell Block School

Bell Block Softball Club

Bell Block Swimming Club

Bowls Taranaki Inc

Box Office Boxing inc.

Brooklands Kindergarten

Central Area Roller Sports Committee
Christmas at the Bowl Trust

City Sounds New Plymouth City Choir Inc
City Sounds New Plymouth City Choir Inc
Clifton Rowing Club Inc

Clifton Rugby & Sports Club Inc
Coastal Taranaki School

D K Netball Club

Devon Intermediate School

East End Surf Life Saving Club Inc
Egmont A & P Assn Inc

Egmont Village School

Eventing Taranaki

Fitzroy Cricket Club

Fitzroy Free Kindergarten

Fitzroy Surf Life Saving Club Inc

Francis Douglas Memorial College
Frankleigh Park Indoor Bowling Club
Frankley School

Friends Plus Nga Hoa Apiti

Gymnastica New Plymouth

Highlands Amateur Swimming Club Inc
Highlands Amateur Swimming Club Inc
Inglewood Cricket Club

Inglewood High School

Amount

$4,500.00
$400.00
$5,000.00
$5,000.00
$1,000.00
$18,000.00
$2,500.00
$1,000.00
$7,000.00
$7,000.00
$2,900.00
$1,500.00
$2,000.00
$17,500.00
$1,500.00
$2,000.00
$1,500.00
$15,000.00
$1,000.00
$970.00
$19,000.00
$15,000.00
$3,000.00
$1,800.00
$2,900.00
$15,000.00
$10,000.00
$2,900.00
$2,130.00
$1,062.00
$2,000.00
$5,000.00
$2,500.00
$750.00
$5,000.00
$7,000.00
$750.00
$10,000.00
$6,900.00
$1,500.00
$4,000.00



Inglewood Primary School

Inglewood United Rugby Football Club Inc
iTaranaki Trust Inc

Kaitake Rugby Football Club

Kawaroa Park Squash Club Inc

Laurie Denton Memorial Trust Fund
Mangamahoe Indoor Bowling Club
Mangorei Playgroup

Manukorihi Golf Club

Manukorihi Golf Club

Marfell Community School

Merrilands Indoor Bowling Club
Merrilands School

Miltonettes Marching Club

Moturoa Assn Football Club

New Plymouth & Marist United Cricket Club
New Plymouth Aquatics Swimming Club Inc
New Plymouth Basketball Assn

New Plymouth Basketball Assn

New Plymouth Basketball Assn

New Plymouth Basketball Assn

New Plymouth BMX Club

New Plymouth Boys High School

New Plymouth Boys High School

New Plymouth Boys High School

New Plymouth Boys High School

New Plymouth City Band Inc

New Plymouth Contract Bridge Club Inc
New Plymouth Croquet Club Inc

New Plymouth Croquet Club Inc

New Plymouth District Council

New Plymouth District Council

New Plymouth District Council

New Plymouth Floral Art Club

New Plymouth Girls High School

New Plymouth Golf Club Inc

New Plymouth High School Old Boys Cricket Club

New Plymouth High School Old Boys Rugby & Sports Club Inc
New Plymouth High School Old Boys Rugby & Sports Club Inc
New Plymouth Old Boys Rugby and Sports Club

New Plymouth Old Boys Swimming & Surf Club Inc

New Plymouth Sportfishing & Underwater Club Inc

New Plymouth Sportfishing & Underwater Club Inc

New Plymouth Sportfishing & Underwater Club Inc

New Plymouth Yacht Club
Oakura Playcentre
Oakura School

$2,900.00
$15,000.00
$7,500.00
$2,400.00
$15,000.00
$5,000.00
$390.00
$2,800.00
$10,000.00
$8,750.00
$2,900.00
$1,500.00
$5,000.00
$5,000.00
$3,500.00
$5,500.00
$500.00
$3,000.00
$1,000.00
$1,000.00
$5,000.00
$2,000.00
$2,500.00
$7,500.00
$3,000.00
$4,500.00
$4,000.00
$5,000.00
$1,000.00
$6,000.00
$2,494.00
$50,000.00
$20,000.00
$2,000.00
$10,000.00
$20,000.00
$7,000.00
$15,000.00
$5,000.00
$12,000.00
$10,000.00
$10,000.00
$5,000.00
$12,800.00
$5,000.00
$2,000.00
$10,000.00



Oakura Tennis Club Inc.

Okato Squash Club

Paritutu Bowling Club Inc

Peringa United AFC Inc

Pukeiti Rhododendron Trust Inc
Pukekura Park Tennis Club

Rotokare Tennis Club

Sacred Heart Girls College New Plymouth
Sacred Heart Girls College New Plymouth
SPELD North Taranaki

Spotswood College

Spotswood College

Spotswood College

Spotswood College

Spotswood College

Spotswood Primary School

Spotswood United R F C & Sports Club
Spotswood United Softball Club
Spotswood Volleyball Club Inc

St John Bosco School Board of Trustees
St Josephs School New Plymouth

St Pius 10th School Board

Taranaki Axemens Assn

Taranaki Badminton Assn

Taranaki Disabilities Information Centre Trust
Taranaki Gardens Festival Trust

Taranaki Harmony Chorus Inc

Taranaki Hunt Incorporated

Taranaki Junior Golfing Soc Inc

Taranaki Mustang Club Inc

Taranaki Outdoor Pursuits & Educational Centre Trust
Taranaki Rhododendron & Garden Festival
Taranaki Tennis Assn

Taranaki Tennis Assn

Taranaki Toy Library Trust

Taranaki Toy Library Trust

Taranaki Velodrome Trust

Taranaki Veterans Golf Assn

Taranaki Visually Impaired Indoor Bowls Club
Team Taranaki Inc

Team Taranaki Inc

Team Taranaki Inc

Team Taranaki Inc

Tikorangi School

Tukapa Hockey Club

Tukapa Hockey Club

Tukapa Netball Club

$10,000.00
$2,000.00
$9,000.00
$7,000.00
$6,000.00
$2,675.00
$1,500.00
$6,000.00
$10,000.00
$5,000.00
$4,555.00
$5,400.00
$4,000.00
$7,000.00
$5,000.00
$758.00
$15,000.00
$1,000.00
$6,000.00
$2,900.00
$2,900.00
$700.00
$5,000.00
$10,000.00
$7,000.00
$10,000.00
$1,500.00
$488.00
$4,000.00
$2,000.00
$2,475.00
$5,000.00
$1,500.00
$2,000.00
$2,000.00
$400.00
$7,500.00
$2,000.00
$1,500.00
$5,000.00
$10,000.00
$5,000.00
$7,500.00
$2,900.00
$2,500.00
$1,700.00
$6,000.00



Tukapa Rugby & Sports Club Inc
Tukapa Rugby & Sports Club Inc
Tukapa Rugby & Sports Club Inc
Tukapa Rugby & Sports Club Inc
Vogeltown Bowling Club Inc
Vogeltown School Board of Trustees
Waitara Golf Club Inc

Waitara Gymnastics Club

Waitara High School

Waitara Kayak Club

Waitara Rugby League Club
Webster Field (NP) Turf Trust
Webster Field (NP) Turf Trust

West End Bowling Club

Westend Croquet Club

Western Gondoliers Marching Team
Western Park Rangers AFC Inc

Western Suburbs Rugby League New Plymouth Inc

Westown Scouts

Wharepuni Marae Trust
Woodleigh Sports & Social Club
Woodleigh Sports & Social Club
YMCA New Plymouth

Regional Grants

Basketball Management Taranaki Assn Inc
Cancer Society of N Z Taranaki Centre
Netball Taranaki

Surf Life Saving Taranaki Inc

Surfing Taranaki Inc

Swimming Taranaki Inc

Taranaki Basketball Club Inc

Taranaki Cricket Assn Inc

Taranaki District Golf Assn

Taranaki Hockey Federation Inc
Taranaki Rescue Helicopter Trust
Taranaki Rugby Football Union Inc
Taranaki Rugby League Inc

Taranaki Rugby Referees Association
Taranaki Show Jumping Group
Taranaki Softball Assn

Taranaki Sports Trust

Total

$4,000.00
$3,000.00
$5,000.00
$7,000.00
$1,000.00
$3,000.00
$4,000.00
$5,000.00
$12,000.00
$4,500.00
$15,000.00
$20,000.00
$75,000.00
$5,000.00
$2,000.00
$2,500.00
$4,000.00
$9,000.00
$550.00
$38,000.00
$2,000.00
$6,000.00
$5,000.00
$1,004,797.00

Amount
$45,000.00
$20,000.00
$109,000.00
$40,500.00
$4,000.00
$40,900.00
$82,000.00
$85,000.00
$20,000.00
$56,770.00
$100,000.00
$450,000.00
$58,000.00
$1,500.00
$21,000.00
$5,000.00
$105,844.00
$1,244,444.00
$2,249,241.00



