
Sections 309; 309A and 310 of the Gambling Act 2003    

Exclusion Order  

Issued to: ……………………………………………………………… (name of problem gambler) 

Address:  …………………………………………………………………… (address, town or city) 

D.O.B.: ……………………………  ID: ………………………………………………………………. 

Venue: ………………………………………………………………………………………………… 

Venue address: ……………………………………………………………………………………… 

Start date: ………………………………………. Expiry date: ……………………………………… 
(Exclusion period up to a maximum of two years) 

__________________________________________________________________________

Take notice that pursuant to the Gambling Act 2003 you are prohibited from entering the
gambling area of the above-named venue because:

(tick the option that applies)

a) you have identified yourself as a problem gambler and requested that you be 
excluded.

Or, 

b) there are reasonable grounds to believe you are a problem gambler.

Signed: ………………………………………. (venue manager or person acting on the venue
manager’s behalf)

If you breach this Exclusion Order by re-entering the gambling area of the above-named
venue within the specified period, you commit an offence under section 312(1) of the 
Gambling Act 2003. Such an offence is punishable on summary conviction to a fine not
exceeding $500. The venue manager or person acting on the venue manager’s behalf will be 
required by law to remove you from the premises and the Police may be requested to assist
in your removal. No prize money will be paid to you in any circumstances.

Privacy statement: The Privacy Act 1993 regulates how we collect, use, hold, disclose, manage and dispose of
personal information. Personal information provided on this form or otherwise for the purposes of managing and monitoring
exclusion orders, such as facial recognition images, will be held within a system/s maintained by the society or its agent, in 
compliance with its duty to maintain records. The information will be retained to enable monitoring to ensure compliance with the 
order and to meet record-keeping obligations under the Gambling Act. Strict privacy and security protocols will apply to storage 
and disposal. If you have any questions about this information, please email questions@nzct.org.nz. 

Venue to maintain record and email copy to requestor (or agent as advised) and NZCT at exclusions@nzct.org.nz

Sections 309; 309A and 310 of the Gambling Act 2003  

Exclusion Order

Issued to: ……………………………………………………………… (name of problem gambler)

Address:  …………………………………………………………………… (address, town or city)

D.O.B.: …………………………… ID: ……………………………………………………………….

Venue: …………………………………………………………………………………………………

Venue address: ………………………………………………………………………………………

Start date: ………………………………………. Expiry date: ………………………………………
(Exclusion period up to a maximum of two years)

__________________________________________________________________________

Take notice that pursuant to the Gambling Act 2003 you are prohibited from entering the
gambling area of the above-named venue because:

(tick the option that applies)

a) you have identified yourself as a problem gambler and requested that you be 
excluded.

Or, 

b) there are reasonable grounds to believe you are a problem gambler.

Signed: ………………………………………. (venue manager or person acting on the venue
manager’s behalf)

If you breach this Exclusion Order by re-entering the gambling area of the above-named
venue within the specified period, you commit an offence under section 312(1) of the 
Gambling Act 2003. Such an offence is punishable on summary conviction to a fine not
exceeding $500. The venue manager or person acting on the venue manager’s behalf will be 
required by law to remove you from the premises and the Police may be requested to assist
in your removal. No prize money will be paid to you in any circumstances.

Privacy statement: The Privacy Act 1993 regulates how we collect, use, hold, disclose, manage and dispose of
personal information. Personal information provided on this form or otherwise for the purposes of managing and monitoring
exclusion orders, such as facial recognition images, will be held within a system/s maintained by the society or its agent, in 
compliance with its duty to maintain records. The information will be retained to enable monitoring to ensure compliance with the 
order and to meet record-keeping obligations under the Gambling Act. Strict privacy and security protocols will apply to storage 
and disposal. If you have any questions about this information, please email questions@nzct.org.nz. 

Venue to maintain record and email copy to requestor (or agent as advised) and NZCT at exclusions@nzct.org.nz

Venue to maintain record and email copies to excluded gambler (or MVE provider) and NZCT at exclusions@nzct.org.nz

Take notice that pursuant to the Gambling Act 2003 you are prohibited from entering the 
gambling area of the above-named venue because:

(tick the option that applies)

a) you have identified yourself as a problem gambler and requested (directly or
through an MVE provider) that you be excluded (s 310).

Or

b) The venue has reasonable grounds to believe you are a problem gambler and
has issued this exclusion order on its own initiative (s 309).

Signed: (venue manager or person acting on the venue 
manager’s behalf)

If you breach this Exclusion Order by re-entering the gambling area of the above-named 
venue within the specified period, you commit an offence under section 312(1) of the 
Gambling Act 2003. Such an offence is punishable on summary conviction to a fine not 
exceeding $500. The venue manager or person acting on the venue manager’s behalf will 
be required by law to remove you from the premises and the Police may be requested to 
assist in your removal. No prize money will be paid to you in any circumstances.

Privacy statement: The Privacy Act 1993 regulates how we collect, use, hold, disclose, manage and dispose of 
personal information. Personal information provided on this form or otherwise for the purposes of managing and monitoring 
exclusion orders, such as facial recognition images, will be held within a system/s maintained by the society or its agent, in 
compliance with its duty to maintain records. The information will be retained to enable monitoring to ensure compliance with 
the order and to meet record-keeping obligations under the Gambling Act. Strict privacy and security protocols will apply to 
storage and disposal. If you have any questions about this information, please email questions@nzct.org.nz.
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Venue address: ………………………………………………………………………………………

Start date: ………………………………………. Expiry date: ………………………………………
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__________________________________________________________________________

Take notice that pursuant to the Gambling Act 2003 you are prohibited from entering the
gambling area of the above-named venue because:

(tick the option that applies)

a) you have identified yourself as a problem gambler and requested that you be 
excluded.

Or, 

b) there are reasonable grounds to believe you are a problem gambler.

Signed: ………………………………………. (venue manager or person acting on the venue
manager’s behalf)

If you breach this Exclusion Order by re-entering the gambling area of the above-named
venue within the specified period, you commit an offence under section 312(1) of the 
Gambling Act 2003. Such an offence is punishable on summary conviction to a fine not
exceeding $500. The venue manager or person acting on the venue manager’s behalf will be 
required by law to remove you from the premises and the Police may be requested to assist
in your removal. No prize money will be paid to you in any circumstances.

Privacy statement: The Privacy Act 1993 regulates how we collect, use, hold, disclose, manage and dispose of
personal information. Personal information provided on this form or otherwise for the purposes of managing and monitoring
exclusion orders, such as facial recognition images, will be held within a system/s maintained by the society or its agent, in 
compliance with its duty to maintain records. The information will be retained to enable monitoring to ensure compliance with the 
order and to meet record-keeping obligations under the Gambling Act. Strict privacy and security protocols will apply to storage 
and disposal. If you have any questions about this information, please email questions@nzct.org.nz. 

Venue to maintain record and email copy to requestor (or agent as advised) and NZCT at exclusions@nzct.org.nz

Sections 309; 309A and 310 of the Gambling Act 2003  

Exclusion Order

Issued to: ……………………………………………………………… (name of problem gambler)

Address:  …………………………………………………………………… (address, town or city)

D.O.B.: …………………………… ID: ……………………………………………………………….

Venue: …………………………………………………………………………………………………

Venue address: ………………………………………………………………………………………

Start date: ………………………………………. Expiry date: ………………………………………
(Exclusion period up to a maximum of two years)

__________________________________________________________________________

Take notice that pursuant to the Gambling Act 2003 you are prohibited from entering the
gambling area of the above-named venue because:

(tick the option that applies)

a) you have identified yourself as a problem gambler and requested that you be 
excluded.

Or, 

b) there are reasonable grounds to believe you are a problem gambler.

Signed: ………………………………………. (venue manager or person acting on the venue
manager’s behalf)

If you breach this Exclusion Order by re-entering the gambling area of the above-named
venue within the specified period, you commit an offence under section 312(1) of the 
Gambling Act 2003. Such an offence is punishable on summary conviction to a fine not
exceeding $500. The venue manager or person acting on the venue manager’s behalf will be 
required by law to remove you from the premises and the Police may be requested to assist
in your removal. No prize money will be paid to you in any circumstances.

Privacy statement: The Privacy Act 1993 regulates how we collect, use, hold, disclose, manage and dispose of
personal information. Personal information provided on this form or otherwise for the purposes of managing and monitoring
exclusion orders, such as facial recognition images, will be held within a system/s maintained by the society or its agent, in 
compliance with its duty to maintain records. The information will be retained to enable monitoring to ensure compliance with the 
order and to meet record-keeping obligations under the Gambling Act. Strict privacy and security protocols will apply to storage 
and disposal. If you have any questions about this information, please email questions@nzct.org.nz. 

Venue to maintain record and email copy to requestor (or agent as advised) and NZCT at exclusions@nzct.org.nz

Venue to maintain record and email copies to excluded gambler (or MVE provider) and NZCT at exclusions@nzct.org.nz

Take notice that pursuant to the Gambling Act 2003 you are prohibited from entering the 
gambling area of the above-named venue because:

(tick the option that applies)

a) you have identified yourself as a problem gambler and requested (directly or
through an MVE provider) that you be excluded (s 310).

Or

b) The venue has reasonable grounds to believe you are a problem gambler and
has issued this exclusion order on its own initiative (s 309).

Signed: (venue manager or person acting on the venue 
manager’s behalf)

If you breach this Exclusion Order by re-entering the gambling area of the above-named 
venue within the specified period, you commit an offence under section 312(1) of the 
Gambling Act 2003. Such an offence is punishable on summary conviction to a fine not 
exceeding $500. The venue manager or person acting on the venue manager’s behalf will 
be required by law to remove you from the premises and the Police may be requested to 
assist in your removal. No prize money will be paid to you in any circumstances.

Privacy statement: The Privacy Act 1993 regulates how we collect, use, hold, disclose, manage and dispose of 
personal information. Personal information provided on this form or otherwise for the purposes of managing and monitoring 
exclusion orders, such as facial recognition images, will be held within a system/s maintained by the society or its agent, in 
compliance with its duty to maintain records. The information will be retained to enable monitoring to ensure compliance with 
the order and to meet record-keeping obligations under the Gambling Act. Strict privacy and security protocols will apply to 
storage and disposal. If you have any questions about this information, please email questions@nzct.org.nz.

Venue to maintain record and email copies to excluded person (or MVE provider acting on their behalf) and to NZCT 
at exclusions@nzct.org.nz 

Take notice that pursuant to the Gambling Act 2003 you are prohibited from entering the 
gambling area of the above-named venue because:

(tick the option that applies)

a) you have identified yourself as a problem gambler and requested (directly or
through an MVE provider) that you be excluded (s 310).

or

b) the venue has reasonable grounds to believe you are a problem gambler and 
has issued this exclusion order on its own initiative (s 309).

Signed:     (venue manager or person acting on the venue 
manager’s behalf)

If you breach this Exclusion Order by re-entering the gambling area of the above-named 
venue within the specified period, you commit an offence under section 312(1) of the 
Gambling Act 2003. Such an offence is punishable on summary conviction to a fine not 
exceeding $500. The venue manager or person acting on the venue manager’s behalf will 
be required by law to remove you from the premises and the Police may be requested to 
assist in your removal. No prize money will be paid to you in any circumstances.

Privacy statement: The Privacy Act 1993 regulates how we collect, use, hold, disclose, manage and dispose of 
personal information. Personal information provided on this form or otherwise for the purposes of managing and monitoring 
exclusion orders, such as facial recognition images, will be held within a system/s maintained by the society or its agent, in 
compliance with its duty to maintain records. The information will be retained to enable monitoring to ensure compliance with 
the order and to meet record keeping obligations under the Gambling Act.  Strict privacy and security protocols will apply to 
storage and disposal.  If you have any questions about this information, please email to questions@nzct.org.nz. 
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